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Riter Rogers 
Law Office 

~ 
REDACTED - FOR PUBLIC INSPECTIO~~ 

~~ ~ 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12'11 Street, S.W. 
Washington, DC 20554 

June 30, 2014 ~'b- ~ ~ 
·N.'Q .... / 0 

<if- " 0 
o...'Q<:J '~ -~0 , . ~ ~ 

v~ 
«.(J 

P.O. Box 280 
Pierre, SD 57501 

Phone: 605-224-5825 
Fax: 605-224-7102 

www.riterlaw.com 

Re: Jn the Matter of Connect America Fund, A National Broadband Plan for Our Future, 
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost 
Universal Service Support, Developing a Unified Jntercarrier Compensation Regime, 
Federal-State Joint Board on Universal Service, Lifeline and Link-Up, Universal 
Service Reform -Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Western Telephone Company ("Western"), please find enclosed two copies of 
Western's FCC Form 481 , along with the redacted version of the Confidential Financial 
Information. 

Also enclosed are copies ofWestem's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481 , containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at (605) 224-7889 if you have any questions regarding this 
submission. 

Encl. 

Robert C. Riter, Jr 
Margo D. Northrup 

Respectfully submitted, 

~(J~tJ~ 
Darla Pollman Rogers 
Attorney at Law 

Western Telephone Company\..::~.~~(,:;::.-:;:~ r,·_:,: _,_ .. Otl_ 

Darla Pollman Rogers 
Lindsey Riter-Rapp 

Robert D. Hofer, Of Counsel 

Riter, Rogers, Wattier & Northrup, LLP 

Jerry L. Wattier 
Thomas Hart, Associate 



<010> Study Areil Code 391'88 

<015> Study Area Name WESTERN TEL CO. 

<020> Prosram Year 2015 

<030> Contact N•me: Person USAC should contact 
Janelle Jeaaen with questions about this data 

<035> Contact Telephone Number: 'OSIS2.2l24 &Xt . 

Number ot the person ldentitled In data line <030> 

<100> Se.Nice Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (volce,..J __ ---.. 

I I Q<-checlc box lf no outaaes to repott 

~:::::tt::::7r I· I 

<320> Unfulfilled Service Requests (bro;.a.:.db:..:a::.n.:.d:...l --=' =o====:::::L----------, 

Detail o~ Attempts (bro<idband)I I I 
~-___ ....,........,. _______ __. , _ _,.__) 

lllRWI <330> 

<400> Number of Complaints per 1,000 customers (voice) 

:~: ~oe~le I::: I 
<430> Number of Complalnts per 1,000 customers (broadband) 

~4: ~oe~le -1::: I 
<500> Service Quality Stilndards & Consumer Protectlon Rules Compliance 

Lina SlO· P'CC F'Oni 411- W••t.em.pd.f 

<510> 

<600> Functlonalltv In Emer11encv Situations 
Line '10 - l'CC Fora 4 11 • Weatem.pd.f 

<610> 

Company Price unerings (voice) I <700> '°""" ...... -_, 
<710> Company Price Offerings (broadband) fcotnpln .. ttodlfd-J 

<800> Operating Companies and Affiliates r-ettoci...1-*-V 

<900> TrlballandOfferfngs(Y/N)? Q @ llf-"""111<1•--*'IM<IJ 
<1000> Voice Services Rate Comparability fclt«k r.ltdm .. <W<ilmdottJ 

<1010> ..._I ___ .,...._ ____ l----
<1100> Terrestrial Backhaul (Y/N}? @ Q (lfoo~dt«*ro_.....,._, 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

ICOfftP/<11o•odt«l--.cJ 
(conop/.Woltod!M/-() 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worfcsheet 

Jnc/udlng Rate-<J/·R/!tum Ca~ affillatl!d with Prill Cap Local Exchange Carriers 
<2000> (ch«i11olmlcowcmijlC'lltlonJ 

<2005> '""""'""'••od!od-*'Mel) 

Rite of Return Carriers, Proceed to ROR Adc!jtlonal !>ocyment@n Worfcsheet 

<3000> (tll«tr.111-•""'1f/l<Od«!J 

<3005> (<.,,,,.... ottodlod WMbhH() 

I I II I 

I I 

II I 

II 

II 
__ , __ II.__, _ _, 

--'~ 
' 111l\\114 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stud'{ Area Name 

Program Year 

Contact Name - Person USAC should contact regardln£ this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Emall Addre$$ - Email Address of ~erson Identified In data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202{a) •s 
year plan• filed with the FCC? 

ltlUI 

Nl!STnN TBL CO. 

2015 

Janelle Je•nn 
•oSl52222• ext . 

janeUej ... nture.coop 

(y~j_11o_l ® 
b'l!s/ no I 00 

If your answer to Line <111> Is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) •s year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 

S·Yr Plan 2ou • llutem.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
lU, contains a progress report on Its five-year service quality Improvement 
plan pursuant to§ S4.202(a). The Information shall be submitted at the wire 
center level er census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was u.sed to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 
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Page3 

<010> Study Area Code 391'88 

<1l15> Study Area N1me WESTBIUI TBL CO, 

<020> Proaram Year ~015 

<030> Contact N1me - Person USAC should contact regarding this data Ja.n•lle Jee1•n 

<035> Contact Telephone Number - Number of ptr$00 ldtntlfled In data Une <030> •OSIS222.24 ax·t. 

<039> Conllct Email Add~ss ·Email Address of person Identified In deta llne <030> j~nell~j~~turo_.coop 

<221)> ·-- ---- -- --· .. .. 
-~ --- --- --

NORS Did This Outap 

Reference Out11e Start aut.teStlrt Outt&t End Outa1eEnd Number of 911 Fadlltlff Service Outap Affect Multlple 
N11mber Data Time Date Time cu-nAtf~ Totll Numbefof Affected Description (Check StudyAtus SeMc9 Outap P,...,.ntltlve 

Customen !Yes/ Nol all thlt , .. n1v1 (YIS/ Nol Resolution Proc:edum 

Page3 



<010> StudyAtuCode 1n6ae 
<OlS> Study Area Name llUTll.N TIL co . 

<020> Progr1m Year 2015 

<030> Contact Name - Person USAC should conttct re11rdln1 this data JM•ll• JooHn 

<035> Contact Telepllone Nu_mber. Number of person Identified In data fine <030> iosas2222• ext . 

<Ol9> Contact Email Addreu ·Email Add rm of 11ef}_on _ldentlfted_ In dat1 llne <030> janelleJeventuro. coop 

<701> Resldentlal L«al Service Ch1rge Effective Date 

<702> Single State-wide Re.sfdentfaf L«al Service Charge 

1/1/2014 

17 .0 

Page4 

<703> ~ . .-.:-;.t.1F~~~:~t:.Ji~~~t:\:(i~5.t~·-;-11:trt: .·~~~~t;)~~~'" ~;~~~;:2~~~~·-.;~~~:. -~,-=~·· ~ ···. ·::; ·: .? · ~:~·i:~-... :i· ... ~.,;.~.:~~-·::-;. ;_..:_·:·~-.. :;-~~!t.;.;.; .'~·~~C~-!-t~~,·.:~~ :~11~~: (:--: 'r~ -:--. :i :~: -~-J ~~>.:·:~~i~:.'..!;\./:~~f~ 
Raldantlal Local ~nd•ICHY Extended Alu 

St1te &cha,,.. llLEC) SACIWC) R8teTv- Service Rete Shlta Subscriber line Chlinre State Unlvernl Servlal Fee ServtceO..rn Total oer line Reta ind Fee 

-- ~-- .. . ·- -· .-. L... - _ ... 

l'lge4 



Paces 

<010> Study Aru Code J91681 

<015> Study Arn Name NBST&Rll TIL CO. 

<020> Prl>lflm Year 2015 

<030> Contact Name· Person USAC should contact reswdlng this ~ti Jenell• Jea1en 

<035> Contact Telephone Number -_Number (lf_e_erson ldentlfted In data line <030> ,051$2222' .... . 

<039> Contact Email Address · Email Address of person identified ln d1ta llne <030> janellejeventure.coop 

<711> 'l.i'r~l~" ~~t.t-l't~· .• ~ ... ~~Jc~~ .... !.~i\~~\~ ~~~;:t~ .. ~.~4;~~~~~i.l~tft~~~~-i)~n'~~~I&.!I~.atrt·{~~~~:~~1 . .;hit ;;tl~~::~:z~:.:;:~~l~· if.!~~~~~;5:i~~; 

Broadllend Senilce • Usap Allowance 

St1te Reculated Download Speed Broadband SeMce • USll• Allowance Action Taten When 
State Exdlanse (llEC) Resldentlal Rate Fees Tot1I Rate ind FMS (Mbps) Uplolld SDHd (Mbos) (GB) Umlt ReKhed {s•wcr I 

C'-- .. _ .... 
- ·- --__ ... 

.. ...,, '""' ·--· 
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Page6 

<010> Study Area Code l'1UI 

<015> Study Area Name llES1'BIDI 'l'llL_ m. 

<020> Procram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jone! le ""''"" 

<035> Contact Telej:)hOl\f!NUmber ·Number of person Identified In data nne <030> '05'522224 ut. 

<039> Contact Email Address- E-11 Address of person_lden@ecj In data_nne <()_3()> i•nell•i..,~ture. c~p 

<810> Reporting Carrier We1tern Telephone Collpany 

<811> Holdln& Company lltat•rn 1'elapllone c-pany 

<812> Operatln&Company llutern Telephone c~ 

<813> ·~&~~J~~@{f , ... , 'l "' l~~J~:W.ti"i&~V:(~~:f~~~~~~ l\'~;~~~·}!!~~ ;~~'i-~fr:.~~~~-~~;;1~~;;;~:~~;, ~:'!~!'J ~: ,~ ~!ft:~\f~~~t .:\t~~~f~ t~{~;,iJ~~·?vi~~~~~ii~~\{, t~;~r.. (f~".tf;;;~;;;tj'.t.1:it.f:~~;:v~;1 J:; L; ~ ~),~~!~j&:~:~;~;~l~{.,~:v51?:-S~~~~ 

Affillatas SAC Ootna 8uslness As Company or Brand Deslanatlon 

-- ~ee an acneo worKsn et-

Page6 



<010> Study Area Code l'1HI 

<015> Study Area Name llSSTBNI TBL CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Janell• Je1aen 

<035> Contact Tele11_hc>_ne Number - NIJmber of person Identified in data llne <030> 051522224 .... 

<039> Contact Email Address - Email Address of person Identified In data line <030> jonellej.,,.nture. coop 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Govefnment Engagement Obligation [ J 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to conflrm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ ~.313(a){9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> Feaslbillty and sustalnability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Revlew processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes.No, 

NA) 

Name of Atta1:hed Document 
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<010> Study Area Code 3'1'88 

<015> Study Area Name HSTl!Rll TBL CO, 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Janelle 'lle•••n 

<035> Contact Telephone Number· Number of person ldentifled In data tine <030> '051522224 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> j•n"1lejeventure.coop 

Please chec:k this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

CJ 

Page 8 
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<010> Study Area Code )tUH 

<015> Study Area Name WESTB11N Tl!L CQ, 

<020> Program Year 201ot 

<030> Contact Name - Person USAC should contact regarding this data ,ianelle ., .... ,. 

<035> Contact Telephone Nulllber - Number_of~rson identified in data line <030> 605ts2222t ext . 

<039> Contact Email Address - Email Address of perso_n ldenti_fied in d~ta lirie <03_0> _ jonelJej~entjl_~._c099_ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

01 the website listed, on line 1220, contains the required lnf01matlon pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

[bbl 

lf••t•~n Lifeline Plana 2014 .pdf 

Page 9 

Name of Attached Document 
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<010> Study Artl_Code )91611 

<015> Study Area Name ____ nfilaN_nt. co. 
<020> Pro1ra_rnYear_ __ >a1• 

<030> Contact Name· P~son USAC should contact reprdln1 this data J•nel le Jeeaen 
<035> Cont Kt Ttlti>llOfl~ll_umber ·_N11_~[ol person ldtntlfied In dlt• Une <030> fos1s2222• ext. 

<039> ContKt Email Address· Email Addrtss of person Identified In d111 llne <030> i•n•llai<tv•nt"uo '"°"" 

CHECX the boats below to note c:ompU1nc. u a rtdplent of Iner.mental Connect America Phase I support. froitn Hl&h Cost support. Htch Cost support to olfHt - chuge redlldlons, Uld Connect Amtllce PNM II 
support a.s set forth In 47 a11 t 54.31l(b),(c).(d).(•) the Information repori.d on this fonn tncl In the documents 1ttacMd below Is 1c:cur11e. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America l'h1se I repo<11ng 
2nd Ytar Certlftcatlon {47 CFR § S4.313(b){l)) 
3rd Yttr Certification (47 CFR § 54.313(b)(l)) 

Price Cap Cartier Recelvlnc froren Support Certlflcatlon {47 Cfll t 54.312{1)) 
2013 frottn Support Certlflcltlon 
2014 Frottn Support Certification 
2015 Frozen Support Certlllcatlon 
2016 end future Frozen Support Certlfteatlon 

Price Cap Canter Connect Amellce ICC Support {47 CFll t 54.lllld)) 
Certlftmlon Support Used to Build Broadband 

Connect Amtllce Pha.se 11 lleportlnc (47 CfR t 54.lll(e)) 
3rd year Broadband Service Certification 
Sth yur Broadband Service Certification 
Interim Pro1ress CertiftcaUon 

Plea~ checlc the box to confirm that the attached document(s}, on llne 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which bepn providl111 access to broadband service In the 
preceding calendar ye11r. 

B 

~ 
IEJ 

§ 
D 

Interim Procress Community Anchor Institutions 

I I 
Name of Attached Document Usllnc Required lnrorrnatlon 
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.. ·-----~~~~~~~~~~~~~~~~~~~~~~~~, 

P.1011 

<010> StudyA<e•Cod• 3'U!8 
<OU> SCudy_~I Name tf'ISTE'RH TEL CO .. 

<020> ~·~_y·~---- 201§. 
<OJO> C.OOUCI N.,.. • ~ 0SAC 11\ou~ COfttK1 rttatdlJIC thh dtta J1n.t:lle J•11an 
cOJS> CooltoctTelo,i.-Nu-.._N..,.botof9er...,ldentlfledlod«ollno<OJO> '0515222U u:t. 
<039> COf'tlCt Email AddreH •£malt Addtus of penon tdenUa.ct In dl11 h <OJO_. i a n A 11 Ai8Vant.urft . eoon 

OIEatllobollff llo'-••-...,,.._• onlUIMYHf M,..... qoollto(pleft(pun- ta 47Cfll f S4.2:02(•))oncl. for""'"'°"'htld ..mo.s.-,.._.i-w1t11111eft.,.nctolr-""1ro.,1,._usot fotllti.47 

m . ........ --.. ~r--~--·~---~·-· 1 

J l . .... .__ - - ]. j •• 

(J010) ,,..,... R8'"".., 5 Y- rlM 
Milt>!°"" Clftllkotlotl (47 CfR § 54.31J(f)(1)(0) 

Hlmt of Attechtd OOCUnwnt \IM'"I MqU•ea f.llJOffN'UOft 

Pleaa check this box lo conlml lhel lie l"-<hed docunwll(s), on line 3012 ccntair>s Ille reqtJhd inlonnelion punuenl lo 
(JOU) 5 54.313 (f)(1)(1), lhe Ca.'Mr allal ~lie n<nnbel, -· ...S addt-. cl CIOfMMli!y andlot lnSlilulicw lo which~ 

pnwldlng- lo broedbend MMce in 111• ~ --· 
D 

(3012) CommuoMy An<llor ln'1Mutlo<IJ (47 CFR t 54.313(1)(,IJ(N)) I . . ... . I 
N.mo otAlteciiti Oocuniiftt UICJol11oq-101..- lf3 ~ 

(JOUI Is --•"'I• P-i, Hold ROA Corrtor 147CfR154.JIJ(f){lll (Ya/NOi • -
(JOlA) 11-doosyou<Coml'O"YflolhoRllS.nnuolroport (Yel/llo) • -

Please check lheoe boxes lo conllrm lhel Ille allached documenl(s), on line 3017, r.onlalna lho required infonnellon ~enl lo§ 54.313(1)(2) <lQmpliance requlret: 
(3015) ~copyoltlletr•MwlRll$roports(OptnittnsR•Portlor ID 

T.-ootloullotrowen) 

(3016) Ooa.rnenl(a) lot 8olance Sheel, Ir-.. ~I ...S Slftmtnl o( CMl1 Flowa (I::] 

.... ·~--·~ooh .. ·----·~-- I I rtPofl and on "'l•ked documtott tlon 

I J [ j z .. ~. - i . L _J. J - - •L flimtolAitiChii~met1t Ull"'I MqVno unornauon ~ 

(J018) Uthtn-1elsooor.hlOl4,lsV""<<-oyou4Rt<l1 

lft~ttospo•Mlsyos.., llno JOit, plo ... dltclrtho-sbolowto 
co"'11m your "'bmluloo, o• IM JOM punuaat tot 54.JU(ll(2i coouln• 

(Yel/lloj ~ 

(3019) !Hher t eopy of their ...Sled 111Moda1 """"'""~or (2) o R"'oclal rf1>0lt In o lormat comt>>rablt to RUS ()ptrMf<c RtPQ<I lorTtlceommunlcottof" rn 
(3020) Ooalmenl(a) lor llelllnce Slleel, Income Slelemenl end Slelemenl of Cash Flows rn 
(30211 Ma ........ oe lttlorluutd botlllo lodti'tM!ontartllltd INllk-•t lllat peiiomitd tht "'"-"I'• hodll oudtl. rn 

(3022) 

ti ..... t••PQlllM ... ftO on .... )011. pltlM chtd: the tio.H babw to CGfllln'o YoW subml"iofl• on •oe JOH pursu""t ta t 54.J1J(l)(2), 
contains; 

Copy or""~ llna•clal.ut.IMftl whlth has betAJ<1bjtc1 to,.....,..., ... 
lnd4poodoot cortllltd publt ac«1U11uot; or 21 • noanclll ropofl lo 1 
rom,.1cOf1'4>&1abletaRUSOptnti,.R..,...l0tTtlecommw--n. CJ 

Cl (J023) UodMrlot IAlonNtlon sub)KtH 10 • mltW br lft lhdtpendtotceftl'lled 

Underl'(IOf tnro.-tlotl wbjec<od to • • otlkor ,..,llltotto.. 18 (J02•1 
(J025) 

public occounttot 

Documenl(a) for Balanca ShM~ Income Slalement end 51-nt OI fr•.,1,..h..,F.,1owt..._ __ ..,..,.,......,,..... __ _,. _ _,_,..-,.,..-------. 
Ven.tu.re conaol !dated 2013 I•• ved rs • Hanagwnt ' 
a.port .pdf, CO-nto en tleotern Telephone co.opany 

(JOM) AU>chtho-..tllstlrcrequkodlnlo<-
rloanci•l Roporto .docx 

Homo01Ait~tll3clftiiloqulridl0r.iiiiillon 

hpll 



l'llp12 

391681 

<OlS> Study Area Name 

<OlO> l'rofnm Year 2015 

<030> Contact IQme • Penon USAC should a>nUCt '!Prdnc this dotl Ja:ael l e Je.asen 

<035> Contact Telephone Number · Number of person identified In data l ne<030> 'ous2222• art . 

<039> Contact EmallAddrHS· Emall Addr .. sof person identified In <Iota line <030> i anolleleven<ure . coop 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer 1s to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I uttlfy that I am .., """-' of the repot1ln1 canler, my responslblltles Include ensutlna the ocancy of the a Mu al ._.,inc teq<1"-tnts tor unlvetsal MMoe support 

ltedpi.nts; and, to the best of ""I lulowtedp, the lnfarmoliOll ,._ted °" this farm Ind In any -cllnMnts Is .curate. 

Nome of Raportq carrier. WEST'EJtN Tiii. co. 

ISlrnature of Authollud Offlc.er: CZltTI rt ID OHLlXll Date 06/27/2014 

Printed name of Allthot1led Officer: ll&l>dy Houdek 

hid• or position of Authorized Officer: C.nerel llon&gor/CEO 

lreleJll>one number of Alllhorited Ollleer: 60$152222' en. 

l~tudv Area c.odo of Re"""ln& Clrrier: 3'1611 Rllnat Due Date for this fonn: 07/01/2014 

Penons wtlflMv maklnc labe '11-en thk lotrrl can be puflbbed by flne or fo<feltunt under die COIMlunicotions /.a ol 1934, 47 U.S.C. H 502, W(b~ or llo4 orl,,,.,._nz 
under Tide 11 of the U-Sil,.. Code, 11 U.S.C. t 1001. 

"-r• 12 



<010> Study Atu CDdt nuae 

<015> Study Atu Nome 1'ZSTllUf TEL CO. 

<020> Pn?lrtm Y•ar 2015 

TO BE COMPLETED BYlllE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON lllE CARRIER'S BEHALF: 

Certlflcatlon of Offker to Authorize an Agent to Fie Annual Reports for CAf OI' U Recipients on Behalf of Reportln1 Carrier 

I cefllt)' - (Ill.-of Agenl) la - lo aubmlt the lnlormallon l"lpot1ad on - of the l'9portlng cwrior. I 
aloo ~_I .,.. on-of tho f9POll!ns CM'l1er; my rnponoibllHIM lndude .....,r1n9 the accuracy ol lhe •nn""' data f9P0111"9 ......,_ pnwldod lo th .. -
1gont; llnd, lo the best of my -edge, tho ropcHta - - provided to the aulhoriled 119nt le-· 
Nome of Aulhotlnd 6-nt: 

Nome of R.........,. Carrier: 

--.... of Authotlzed Olflcet: Doi.: 

Printed """" of Authorized Office<: 
Tltlo Of oosltlon of Authorized Oltk:or: 
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<010> Study Att!a Code 3'1681 

<015> Study Arn Name llES'fl!Rll TIL CO. 

<020> Program Veer 201S 

<030> Conta<t Name· Person USAC should contact re1anllng this dat1 Janelle Jea•en 

<03S> Contact Telejltlone Number -_Number_ol!>erson Identified In data line <030> 'osas22224 ext. 
<039> Contact Email Address· Emili Add rm of person ldentlfied In data llne <030> janelle j ltVentur• .cooo 

<701> Ruldentlal Lotti Service Charcc Effective Date 

<702> SlnsSe State·wldt Resldentlal loc.l S#!IVlce Charge 

<703> 

State £xdla111e llLECl SACICETCl 

so ALL PR 

1/1/2014 

17.0 

11.uldentlal Local 
R1taT~ne Service Rate Stat• Subso1ber LIM Cham 

17.0 o.o 

Mandatory Elctended Ania 

State UllMrsal Senllca FM SeMce Cham Total oer llne ltatu and F.. 

o.o o.o 17.0 



<010> Study Area Code nun 
<015> Stud-[ Area NIM'ne llllSTPN TBL CO, 

<020> Progra<n Year 2015 

<030> Contact Name • Parson USAC should contact re1a..dln1 this data Janella Jea•en 

<035> Contact Tel~!lhcne_Nu~e!· NIMftbef of person Identified In data Nne <030> • osas22224 ext. 

<039> Contact Emi li Addrm ·Email Address of~ ld_e~tlfled ln_data line <030> __ i•MU_•j~entur_e_._ 

<711> 

s- &cllllnce (ILEC) Resldenllal State llqulated Total Rates Bl'09dbencl Service · Broadband Service Usage Allowance Usage Allowance 

Rate , ... and Fees Download Speed Upload Speed {Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select) 

so ALL 40.95 0,0 40.95 s .o 1.0 o.o 
Other. N/A 

SD 
ALL 

41.•S 0 . 0 47.,5 10.0 1.0 0 . 0 
Other, N/A 

SD 
ALL 

57 . 95 o.o 57 . '5 20.0 l . O o.o other, MIA 

SD ALL 
100. 95 o.o 100. U 

Othel", N/ A 
so.o 10.0 o.o 

SD 
ALL 

150.'5 o.o 150. U 100.0 10.0 
~hor, II/A 

o.o 



<010> Study Area Code JtlHI 
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<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Janelle .J••••n 
<035> Contact Tele1>_hc>rll!Nu_n1be_r-_Number gJ~rson Identified In data r.ne <010> 'osu2222• ext. 

<039> Contact EmaU Addreu -Email Address of person Identified In data line <030> l •Mll•jtw_!1>t,_ur_!.cC)Op 

<810> Reporting Carrier Wut.en\ Telephone Coep.el'\y 

<811> Holding Company Weotem TelophoM eoac>ony 

<812> O~r~tl11& U,mpciny Veatern Telephone COMpany 

<813> ~~~1t~>.t·~~~&~U~:4~~Y~~1Ji;,;t~:I,~~~ ~~{: :;1~~J.tt1J· h .r; :~.:..~ .~!~~~'t'14J~,»hW;l~(~k~i~ 1 •. ~1 ~~~ .. (: ~ ~' ~ .\:~ o ... :r ~<~ tttr:!: (' ~r.~s: .,: ;~:?t. : ~i:1{ -;~~:1*::<'·>~~r .. i~~1~~1~1r; :i:sJ~~~=,~~!~~~:t.t~k·'i~l" $: ~ ; t ). ~ :.::'.~f'~~f: ~:.;~~~ ":rr;oiz ~.~\h·~:*; 
Afflllates SAC Oolna Business As Company or Brand Designation 

Venture Communications Cooperative 391610 Venture Communications 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan 
For Western Telephone Company 

In its USFIICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs'') to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to "[s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area. 

Each [ETC] shall estimate the area and population that will be served as a result of the 

• ••2 unprovements .... 

Jn its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Western Telephone Company 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
Unified lntercarrier Compensation Regime; Federal-State Joint Board on Universal Se.rvice; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 
581; pets. for review denied, Direct Comm. Cedar Valley, ct al v. FCC, No. 11-9900, 
WWW.cal O.uscourts.gov/opinions/11111-9900.pdf (10th Cir. May 23, 20 J 4); see also Connect America 
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
S4.313(aXl) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third 
Order on Reconsideration. FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the 
annual reports from April 1 to July l); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 
13-332 (rel. Mar. 5, 2013) ("March 5, 201 J Order"') at Para's. 4, 6-9. Delaying Five Year Plan until July I, 
2014 see WC Docket No. J0-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) (1) (ii). 

3 March 5, 201 J Order at Para. 9 citing Section 54.202(a) (1) (ii). 
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("Western" or the "Company") is a rate-of-return carrier ETC and hereby submits its 

five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Western Telephone Company provides telephone service to nearly .. access 
lines and also provides high-speed internet service and IP video service to• 
customers. Western completed a full rebuild of all its exchanges in 2011 to a 
fiber-to-the-home technology. Westem's service territory covers over 1,000 
square miles with an overall customer density of.access lines per square mile. 
Western serves three separate exchanges in the central region of South Dakota. 
Because all residential and business subscribers currently have service provided 
via fiber facilities, there are no further significant upgrade plans for the near 

future. 

B. The Exchanges Contained Within the Company's Study Area 

Venture Communications Cooperative serves the combined exchange area(s) of: 

I Cresbard, SD 
Faulkton, SD 

I Orient, SD 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

4 47 U.S.C. § 254(e). 
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preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USFIICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modern networks capable of providing voice and broadband 

service."9 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

5 41C.F.R.§54.314(a). 

6 47 C.F.R. § 54.314(b). 

7 See USFIICC Transformation Order at Para. 612. 

1 /d 

9 Id. (emphasis supplied). 
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which the USF is intended. Western depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Western 

Telephone Company's plan and progress reports will demonstrate not only how Western 

has used and will use USF not only for improvements and upgrades, but also for the 

provision and maintenance of the facilities and services to which the support was 

intended. 

III. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
improvements will be made; and (4) the estimated population that will be 
served as a result of the improvements. to 

In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities."11 Accordingly, 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) ("2005 EI'C Order'). 

11 Jd 
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the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate." 12 The instructions also require that in subsequent years, ETCs must file a 

progress report on the five-year plan, pursuant to 47 C.F .R. §54.3 l 3(a)(l ), including 

maps explaining progress towards meeting the deployment targets, the amount of 

universal service support received, how support was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfilled in the prior calendar year. The information regarding the total 

amount of universal service support received must also be broken out separately by the 

amount spent on capital expenses and the amount spent on operating expenses. 13 

Accordingly, the Company's five-year plan separately provides both capital expenditures 

and operating expenses. 

12 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060--0819 (Low-Income), March 2014, Line 112 
13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060--0819 (Low-Income), March 2014, Line 112 
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A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Western Telephone Company's 

major network improvement projects for the year 2015 through calendar year 201914 

along with the start and completion dates, capital costs, areas and population associated 

with those projects. At this time, there arc no major network improvement plans in place 

as Western Telephone Company rebuilt all of its facilities in 2011 in aJl three exchanges 

(Cresbard, Faulkton, and Orient) using a fiber-to-the-home technology. 

B. How These Projects Will Improve the Network 

As mentioned previously, Western Telephone Company rebuilt aJl of its facilities in 2011 

using a fiber-to-the-home technology. Future projects include increasing broadband 

speed up to I Gigabyte service. Western Telephone Company has- in 

outstanding loans to USDA' s Rural Utility Service for the fiber-to-the-home construction 

that was completed in 2011. Western will rely on future universal service funding to help 

make the loan payments related to this investment. 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A, by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected 

operating expenses are provided, including depreciation expense for both embedded plant 

14 Although the FCC has not specified what it considers to be "year one" of the five year plan, the 
Company believes that it is the FCC's intent for the calendar year 2015 to be considered "year one" due to 
the fact that the first progress report on the plan is due July I, 2015 and all of the other reporting 
requirements contained in Section 54313 are based on the calendar year. 
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investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 
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Study Area Code 
Study Area Name 
Company Cootact Name 
Conmc:t Telepboae Number 
Contact Email Address 

;191688 

Western Telephone Company 
JMelle Je"5en 
6-0$-8S2-2224 
janelteif yenture.cooo 

PART A- PROJECT UST FOR 2015-2019 

ProJect Start Date 

New Buried Drops 5/1/2015 

New Buried Drops 5/1/2016 

New Buried Drops 5/1/2017 

New Buried Drops 5/1/2018 

New Buried Drops 5/1/201.9 

Totals 

Completion Areas 

12/31/2015 
Cresbard, Faulkton & Orient 

12/31/2016 
Cresbard., Faulkton & Orient 

12/31/2018 
Cresbard, Faulkton & Orient 

12/31/2018 
Cresbard, Faulkton & Orient 

12/31./2019 
Cresbard, Faulkton & Orient 

Population(l) Total Doll1rs 

1,000 -
1,000 -
1,000 ... 
1,000 -
1,000 .... 

$ 75,000.00 
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Study Arca Code 
Study Arca Name 
Company Contact Name 
Contact Telephone Number 
Contact Email Address 

391688 
Western Telephone Company 
Janelle Jessen 
605-852-2224 
janellej@venture.coop 

Part B: 5-Year Proposed Capital Expenditures and Operating Expenses 

Regulated capital Expenditure (capEX) Projections 

· Account . 
·: :. · ... 

D~ptlon. 

Land & Building 

2210 5witchlne Equipment k~t '. .. \ ·:J~~~~A $ 

... · ... 
.. : 

"·i220 ..... '. 

"'..-.: 

2015 2016 

$ 

$ 

$ 

$ 

$ -- $ --$ - $ -
Pro ectlons 
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- $ 
...... $ 

- $ -- $ 
- $ 

2016 

. . 
"! ': · 

2017 

$ 

$ ; -
$ 

$ 

$ 

$ ... 
;, 

•' 

$ : I•:: "' • 

.:.·: .. 
!. .-~·;. :.- . 

$ -
... ' ... ,_, 

. io1~'i~( 

'1 

Total ProJ9cted " 
C'.ap(!t2~~19 

$ ··.·· - ' 

$ : -
$ 

$ 
.• : 

$ 

$ ' ·-~.: .. ~ " 
... 

$ : ·- ~· " 

$ 
;· \·:·/,: 
. :;-
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LineSlO 
Processes and Procedures to Ensure Compliance with Service Quality Standards 

and Consumer Protection Rules 
Per FCC Form 481 Instructions 

This document details the processes and procedures that Western Telephone 
Company Cooperative (the "Company") follows to ensure compliance with service 
quality standards and consumer protection rules as laid out in FCC Fonn 481 
Instructions. 

The company provides voice grade access to the public switched telephone 
network (PSTN) at a flat rate. Enabling access to emergency services provided by local 
government or other public safety organiz.ations such as 911 . 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure safe 
adequate and continuous service at all times. 

In addition, employees are periodically trained on service quality standards and 
consumer protection issues. In particular, if any set of issues appear to be prevalent, 
employees are given briefings on how to handle such issues beyond the normal 
guidelines in place for resolution of customer complaints. A recent example is the call 
completion problems that have arisen and the customer calls that are generated as a 
result Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore, deserves the attention of the Company 
employees. 

The Company also periodically reviews its operating procedures to be sure that 
those operating procedures are in compliance with service quality standards and that the 
operating procedures are not in violation of consumer protection rules. Internally a 
compliance officer ensures annual employee training and dictates disciplinary process for 
improper use of consumer information. If concerns arise beyond the compliance officer 
legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or 
consumer protection rules, the complaint is immediately investigated, the matter tracked 
and any corrective action noted. This process ensures that problems are addressed and 
corrections made. It should be noted that the Company has received no customer 
complaints in the past five years regarding service quality standards or consumer 
protection rules as they relate to the service offered by the Company. 

The Company advertises the availability of its services and the charges using 
media of general distribution and on its website. 



STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY 
SmJA TIONS. 

At line 600 of FCC Form 481, Western Telephone Company Cooperative 
certified that it is able to function in emergency situations as set forth in 47 C.F.R § 
54.202(a){l)(ii). This means that Western Telephone Company Cooperative has 
reasonable amount of back-up power to ensure functionality without an external source, 
is able to reroute traffic around damaged facilities, and is capable of managing traffic 
spikes resulting from emergency situations. This statement will detail how Western 
Telephone Company is prepared to ensure continued service in an emergency situation. 

Back-Up Power 
Western Telephone Company has a back-up generator available with a minimum 

of a four hour power supply for its central office. In addition, it has portable generators 
available for remote sites. 

Rerouting of Traffic around Damaged Facilities 
Western Telephone Company has route redundancy for long distance service. E-

911 trunking and SS7 signaling trunking. 
In the case of isolated groups of customers that may suffer damage due to a cable 

cut. Western Telephone Company maintains sufficient staff and other resources to be 
able to put customers back in service in a very short amount of time. Western Telephone 
Company emergency service equipment is located within its exchange and requires very 
little time to dispatch. 

Traffic Spikes 
Western Telephone Company outside plant is designed, engineered and built with 

sufficient capacity to handle traffic spikes resulting from emergency situations and has 
been able to do so in the past. Western Telephone Company is in an area where severe 
weather strikes periodically and has been able to handle communication needs at those 
times and has the experience from those situations to be able handle such emergency 
situations in the future. 



Western Telephone Company 

Description of lifeline Terms and Conditions 

For Form 481 Line 1220 thru 1223 

Western Telephone Company offers Lifeline service to each of its customers. Western 

customers who submit a completed application as well as supporting documentation to verify that the 

customer is eligible for a Lifeline discount are subscribed to a .Lifeline discount of $9.25 per month. If a 

customer disconnects service for any reason, they must reapply as a new lifeline subscriber when 

service Is reconnected. There are no limits on the number of minutes Included In the lifeline plan. 

lifeline subscribers may choose to have no toll service at no additional charge. If the Lifeline subscriber 

chooses to subscribe to toll service, the customer is charged a per call rate and/or a monthly fee 

depending on which toll plan the customer subscribes to and which toll carrier the customer chooses to 

provide long distance service. 


